FluentPro Governance
and Administration
Suite with backup

restore and recovery

With FluentPro’s Project Online backup and disaster
recovery capabilities, Cardo Systems increases Microsoft
Project Online stability
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PROJECT BACKGROUND

Cardo Systems has one mission: to make Its customers’ motorcycle rides exceptional.

The company’'s world-first communication systems bring advanced Bluetooth and
wind-suppressing technologies within a sturdy, waterproof shell. When attached to a

helmet, It allows riders to connect with their music, their phones, and (most importantly)
each other.

PROJECT DESCRIPTION

Research and development underpin the company’s position as a leader in the field. To
ensure the integrity of the company’s two PWAs, Cardo System relies on the impressive
backup and disaster recovery capabilities offered by FluentPro G.A. Suite.

Cardo Systems operates two PWAs. While one Is production, the other is utilized as a test
environment — allowing for live projects to undergo simulation and testing.

Many stakeholders within the organization have full access to the company’s projects —

iIncreasing the risk of data corruption and loss. At any given time, Cardo Systems runs
around 20 projects.

CHALLENGES AND CHALLENGES FACED

Cardo Systems approached FluentPro looking for greater confidence in the stability of its
systems and the critical information at its core. A loss of its Gantt plans, for example, would
create a significant crisis for the company.

With such a high risk of data corruption, the client needed a reliable way of ensuring the
automatic backup of data, supported by a retention policy that provides several months of
backups to prevent the risk of data being lost or corrupted.

Notably, the client wanted the ability to do this and recover files without introducing the
complexities of involving Microsoft or IT professionals.
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SOLUTION DELIVERED

FluentPro G.A. Suite provides Cardo Systems with the user-friendly backup and disaster
recovery capabilities needed to ensure the organization's data integrity. The easy-to-use
software means that when issues arise now, these can be resolved easily and quickly
In-house - without a need to relay the problem to Microsoft or the IT team. FluentPro G.A.
Suite automatically generates a job ticket to ensure administrators are aware of issues while
suggesting solutions. Notably, the system tracks the problem until the client confirms it is
entirely solved — ensuring nothing “falls through the cracks”

FluentPro G.A. Suite allows Cardo Systems to configure publishing and backups to meet their
needs. Scheduled to publish all projects daily, the system is configured to run an incremental
pbackup and copy once a week and a full backup once monthly.

Since introducing the software, a few occasions have required Cardo Systems to restore
projects to the last valid version. FluentPro G.A. Suite allows administrators to manage this
directly — without any need to contact IT professionals.

Cardo Systems Is particularly impressed with the software’'s copy and data management

feature. Once a week, the team utilizes this feature to confidently copy all projects to its test
environment — ensuring simulations run on the latest and most updated files.

REALIZED BENEFITS

All of Cardo System's goals were met with FluentPro G.A. Suite, including the following
benefits:

/ Easy, in-house management of PWA environments.

Quick recovery in-house without the need for additional support.
Reliable incremental and full data backup.

Reduced data loss risks.

Increased confidence in system stabillity.

Proactive problem tracking.
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ABOUT FLUENTPRO SOFTWARE CORPORATION

FluentPro Software helps organizations simplity and automate migration,
Implementation, configuration management, data protection and Microsoft PPM

solution integrations.

Established in 2010, FluentPro's software Is used to effectively manage Microsoft
PPM Plattorm solutions (Microsoft Project Online, Microsoft Project Server, and
Power Platform).

FluentPro works with some of the world’s largest organizations, including
Goodyear, Abbott and NBC Universal. A Microsoft Partner in PPM, FluentPro has
worked on multiple complex global implementations building sophisticated
iIntegration to external financial systems.

The business offers solutions for migration, disaster recovery/backup,
configuration management, implementation, administration, business intelligence,

and report development.

A US-based corporation headquartered in Redmond, Washington, FluentPro
employs a team of more than 60 to ensure it delivers innovative, high-quality
solutions that generate the best results.

66

In our organization, many stakeholders have full access to our projects. The fact
that everything (s back up and that retention policy keeps everything for a few
months gives us confidence that no major crists can happen.

As the system (s very user-friendly, | have independency (n file recovery — without
the need to relay to an IT team and more complex backups.

Your support team (s one of the best I've ever worked with! Great attitude, lots of
patience, and great knowledge.

IDAN BAR-ASHER

Contact our Sales Department for a demo, trial and quote Email: sales@fluentpro.com Phone: +1 (855) 358 3688


mailto:sales@fluentpro.com

FlueNtpro

Helps PWA administrators and consultants with migration
Fluent ) . S
and configuration management activities in Microsoft

Books Project Online and Project Server.

Cloud-based platform providing automated continuous backup

@ BaCkup and restore for project management systems like Microsoft
T— Project for the Web, Monday.com, Oftfice 365 Planner, and other.

Microsoft Project Online configuration litecycle, and

Provides tools to backup/restore/archive data, manage
G.A.Suite
iImplement governance policies.

- Provides an automatic migration between project
project _ ' '
ﬁ- . management systems like Project Online, Monday.com,
migrator Trello, Asana, Office 365 Planner and Project for the Web.

Integrates Microsoft Project Online and third-party agile

@} IntegrationHub platforms, such as JIRA Software, Azure DevOps, Microsoft
' Office 365 Planner, and ServiceNow.

'Illl Provides organizations with the advanced business intelligence,
DataMart apalyizlcs,'executlve reporting, trend ana!y5|s, anc;i f:lata
visualization they need to make data-driven decisions.

To learn more about other FluentPro
products or request a demo, please contact
the FluentPro Sales Team
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