FluentPro G.A. Suite
enhances PWA backup
and restore capabilities

Global technology consultancy chooses FluentPro for
Project Online backup confidence
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Background

A leader in digital technology and transformation services, this multina-
tional company powers business success for clients and society. The
firm boasts a portfolio of patented technologies and a global workforce
exceeding 48,000.

Working at the forefront of data and technology, the business imple-
mented Project Online to support detailed planning and production. As
a new user, the company needed absolute confidence in its storage
system management. That need drove the business to bolster its
backup restore capabilities with FluentPro G.A. Suite.

Project description

While Project Online offers some protective features, these are insuffi-
cient for eliminating risks such as total data loss. A catastrophic event
like accidental deletion affects far more than internal operations: it can
significantly damage hard-won reputations.

The business environment comprises four PWAs, each containing ap-
proximately 1600 projects. Backup and restore play two crucial roles:
they create save points in case of production issues and enable ade-
quate testing of new features. Performing backups manually takes up
valuable time and costly resources while introducing the risk of data
errors.



Solution delivered

FluentPro G.A. Suite provides new and experienced Project Online users
with a comprehensive, easy-to-use toolset enhancing PWA management
capabilities.

While G.A. Suite supports configuration and data management tasks, the
technology leader particularly values its ability to quickly backup and re-
store Project Online configurations and data.

G.A. Suite allows users to schedule and automate the organization’s quar-
terly and biannual backups for managers. Additionally, G.A. Suite permits
users to perform backups on-demand, restore from backups, and copy
PWA configurations, project plans, and sites from one PWA to another.

When questions or issues arise with G.A. Suite, the technology leader
turned to FluentPro’s support and customer success teams for precise
and quick guidance.



Values delivered

All the client’s goals were met with FluentPro G.A. Suite. Since introducing its
powerful capabilities, such as automated backups, the business has realized
the following benefits:
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recovery total data loss protection

“FluentPro gives us the ability to easily interact with MS Project Online to
perform essential backup and restore operations.

“With different environments to manage, that feature alone is crucial because it
lets us create save points in case of any issues. It also allows us to ensure
adequate testing of major functional and technical improvements.

“FluentPro’s support and customer success teams are great communicators,
and their turnaround times are very efficient.”

ANUP PEREIRA
Application Manager




About
FluentPro Software Corporation

Established in 2010, FluentPro Software helps organizations simplify
and automate migration, implementation, configuration management,
and data protection for Microsoft PPM solutions.

FluentPro works with the world’s largest organizations, including
Goodyear, Abbott, and NBC Universal. As a Microsoft Partner in PPM,
FluentPro has worked on multiple complex global implementations and
has built sophisticated integrations with external financial systems.

The business offers solutions for migration, disaster recovery/backup,
configuration management, implementation, administration, business
intelligence, and report development.

A US-based corporation headquartered in Issaquah, Washington, Flu-
entPro employs a team of more than 60 experts to ensure it delivers
innovative, high-quality solutions that generate the best results.



FluentPro Products

Fluent
Books

The cloud-based system providing
automated and continuous backup
and restore for project
management systems like
Microsoft Project for the Web,
Monday.com, Office 365 Planner,
and many more.

Helps PWA administrators and
consultants with migration and
configuration management
activities in Microsoft Project
Online and Project Server.

@ G.A.Suite

Provides tools to Provides an automatic migration
backup/restore/archive data, between PFOJGCF managgment
manage Microsoft Project systems like Project Online,
Online configuration lifecycle, Monday.com, Trello, Asana, Office
and implement governance 365 Planner, New Microsoft Planner,
policies. Project for the Web, and others.
all;

DataMart

Provides organizations with the
advanced business intelligence,
analytics, executive reporting,
trend analysis, and data
visualization they need to make
data-driven decisions.
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